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@ A Case Study of Collaberation

Objectives

- ldentify how collaboration can
improve function of regulatory boards
and state associations

- Describe ways to communicate with
various stakeholders to find solutions
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Jul 2015 ND identitied problem
Nov 2015  Initial conversation

Dec 2015 BOC confirmed assistance
Apr 2016 ND confirmed partnership
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@ A Case Study of Collaboration

Identifying the issue:
Time and Technology (lack of)

How and
When We
Decided to

ask the BOC
for help
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@ A Case Study of Collaboration

North Dakota
Board of Athletic Trainers

The North Dakota Licensuns Boand of Athistic Trainers has parinersd with the Board of
Caeticatien, Inc. (BOC) for the 2017 censs renswal period. Flaass renew oning using
e information Beiow.
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= From your My Sumemary page, chek
Flirwew rry Morth kot bownse” I
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@ A Case Study of Collaboration

Renewal Instructions:

+ Log on to BOC Central™ (same
system you use to log your BOC CE)

+ From your My Summary page, click
‘Renew my North Dakota license” to
open the form titled “North Dakota
License Renewal”

+ Complete the form by clicking
“Submit” and paying the $50 renewal
fee using a debit or credit card
(checks not accepted)
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@ A Case Study of Collaboration

Usemame Forgot Your Usemame/Password?

Password First Time Exam Applicant?
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@ A Case Study of Collaboration

My Summary
Bradley Reed - 000050679

My C

Due Docember 31, 2017 oy 11 30pm CT)
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@ A Case Study of Collaboration

Dear <First Namea,

The BOC has recedved your 2017 North Dakota license renewal, Please allow 3-5 business days to
recesve an email with yous license renewal e d pring

Thank you,

BOC Credentialing Department

eRenewal@bocate.om
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@ A Case Study of Collaboration

Dear Bradley,

The BOC has processed your 2017 North Dakota license renswal. Pléase use this email as proof of your Heense renewal

Licensee Name: Bradley Reed Issue Dates 11042011
License Numbers £45-11 Expiration Date: 6302015
Thasik you,

@ A Case Study of Collaboration

North Dakota Athletic Training License Verification

Lieense £ Fest Name Last Name
Beed
Hame License thmber Iee Date Fapiration Date oo
Brachey v s DTt
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North Dakota Regulator Dashboard

Credential Administration
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@ A Case Study of Collaboration

North Dakota License Administration

Licwene 7

First Mame Last Mame

Fee Exchange
— BOC wires fees to
ND on a monthly
basis
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Feedback and Experience
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@ Communication and Collaboration

Promote
Awareness

(foc osow cxtecame

@ Communication and Collaboration
Helpful Tools
- Foster Communication

Support Efficiency
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Nebraska Regulator Dashboard
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@ Communication and Collaboration

You just have to ask!
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Questions?

Contact Info:
Shannon Fleming, MA, ATC
Director of Credentialing and Regulatory Affairs

ShannonF@bocatc.org

Brad Reed, ATC
Secretary, North Dakota Athletic Trainers Board
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